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[ Help Line Desk model ] 

 

1. Preliminary 
LifeWise 
Assessment & 
Guidance 

2. LifeWise ID 
Registration and 
Scheduling 

3. Enrolment 
related 
Assistance and 
Services 

4. Incident 
Management and 
Intervention 

5. LifeWise 
Assistance 
Evaluation 

8. Additional 
Interventions 
and Assistance 

6. Membership  
And End of Membership 
Functions 

7. Linkups, 
Referrals, 
Networking 
functions 
 

9. Leading edge Library, 
Knowledge base and 
Online resources 
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Explanations: 
 


